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ACCT.:  500      DATE:  05/11/05 
 
 
DOE, JOHN      REQUESTER & CLAIM NO.: 
456 XYZ STREET     MARIA CASABLANCA 
SOMEWHERE, USA 12345    123-0000-001 
DOB: 05/04/71      
SSN: 987-65-4321     INJURY:  LIME DISEASE  
TDL: NOT GIVEN     DOL:  02/13/05 
 
 
 

RECORDED STATEMENT 
 
 

SYNOPSIS: 
On Tuesday, 05/10/05, in order to obtain a recorded statement, we traveled to Dr. Doe and 
Dr. SmithÕs office (please see Investigative Profile). 
 
 
 
INVESTIGATION PROFILE: 
On Tuesday, 05/10/05, we traveled to Dr. Doe and Dr. SmithÕs office, 123 Anywhwere St, 
Somewhere, USA 12345, 512-123-4567, where he met with and took recorded statements from 
Dr. John Doe (who purchased the business from Dr. Smith) and we obtained a recorded 
statement from Mary Moore (the Office Manager). 
 
A summary of Mary MooreÕs statement is as follows: 
Mary Moore, the Office Manager, has been in this type of business for approximately 20 years.  
She has worked for Dr. Smith for approximately 2 !  years.  Dr. Smith was the sole owner of the 
practice.  She first knew of him having an illness when she came to work for him.  She noticed a 
lack of concentration, misdiagnosis, he sometimes had a problem walking, and, on two 
occasions, she sent him across the street to a clinic, then, from there, he went to the hospital.  She 
understood that his sickness was possibly Mercury Poisoning, Lead Poisoning, or AlzheimerÕs 
Disease.  She understood that he was actually diagnosed with Lime Disease about 2 months ago.  
When she first started working for him, his hours were 8 a.m. to 3 p.m., 5 days a week, but she 
started noticing that he was going home earlier, he was canceling out Root Canals and it started 
effecting his practice about a year after she started working.  Personally, she never had any 
lingering illness.   When we asked her about the mold, in the previous office air vents, she told us 
that ÒsickÓ person was not her, it was the previous office manager, Donna.  By the time Mary 
came to work, they were at the new office building.  Mary Moore has never been diagnosed with 
Lime Disease.  A long time ago, her cousin was possibly diagnosed with Lime Disease; however,  

P O Box 1909 
Canyon Lake, Texas 78133 

  Phone: 210-883-4554 
 

offi ce@jscottglazenerinv.com 
  www.jscottglazenerinv.com 
 

Texas License: A13129 



My wordÉÉ É ÉÉ É .is my Name 
 

2 

DOE, JOHN         DATE:  05/11/05 
 
 
 
Mary was young and she does not recall everything.  She has never know anyone else to have 
Lime Disease except for Dr. SmithÕs wife who was recently diagnosed with Lime Disease.  Dr. 
Smith loved his job and he was not ready to sell it, but, he had to.  He works anywhere from 4 
hours to 8 hours (this will be contrary to what Dr. Doe will tell us later in his interview).  We 
asked Ms. Moore if during his illness and before he sold his business, did he lose any business or 
patients because of his illness.  She answered ÒdefinitelyÓ.  He lost at least 10% of his business 
which are usually referrals from other dentists.  Before he got too seriously ill, Ms. Moore said 
he was performing eight Root Canals a day and starting on five Root Canals.  As far as Dr. 
SmithÕs current health, she believes that he is getting worse, as he is moving slower and he is 
constantly missing notes in his medical reports for the patient files.  He cannot remember clients 
names, or their information, as well as he use to.   
 
A summary of Dr. John DoeÕs statement is as follows: 
Dr. John Doe, the new owner of the practice, first met Dr. Smith around October 2003 when Dr. 
Doe came out to Texas to see if he might want to purchase the business.  Dr. Doe was in 
residency at the time.  He did not know Mr. Smith prior to coming out to Texas.  Regarding Dr. 
Doe knowledge of the business, of the amount of clientele/patients, he believes that the number 
of patients has gone down a little in 2004, but, it was not a factor on him purchasing the business.  
After Dr. Doe reviewed the overall business, the books, the flow of patients and money, he was 
satisfied that this would be a good investment.  Dr. Doe never asked Dr. Smith why he was 
selling his business, but, it sounded like he had to slow down his pace.  Dr. Doe stated at first 
that Dr. Smith was reluctant to talk about his health; however, when he noticed Dr. Doe was 
serious about  purchasing the business, that is when he started talking more about his health.  Dr. 
Smith said that generally he felt bad and tired, but, he talked a lot about his knee pain.  Dr. Doe 
has seen Dr. Smith sometimes Òlooking tired and his color is a little bit off.Ó  This is all he 
notices about his health.  Since this is a specialty practice, he has not heard of any complaints 
from patients about Dr. SmithÕs health or illness; however, when Dr. Doe goes out to ÒPRÓ with 
other dentist, several dentists have asked him about Dr. SmithÕs health and how he is doing.  
Endodontics patients are generally referred to them by dentists.  Generally dentists do not like to 
do Root Canals and especially surgery; therefore, very rarely do Endodontics see the same 
patients more than once.   There is not really a patient relationship as it would be with their 
regular dentist.  Dr. Doe stated an Endodontics needs to pay more attention to their dentist clients 
and what they think about their work more than anyone else, as this is where their referrals are 
coming from.  Dr. Smith comes in every once in a while to pick up something; however, he only 
works three to four times a month.  He usually works about eight hours each time.  He starts at 8 
a.m. and will work until he sees his last patient which is usually in the afternoon.  Dr. Doe said 
that Dr. Smith is much faster in completing Root Canals than him; therefore, he can work on 
more people in a shorter amount of time.  Dr. SmithÕs work hours was agreed upon, in a written 
contract, between the two doctorÕs.  It is an independent contract that both of them agreed to and 
signed.  As far as a consistent schedule, Dr. Doe said that there has been a few occasions that Dr. 
Smith has changed the schedule and Dr. Doe has never asked why.  Both doctorÕs work on the 
same cases, and actually Dr. Doe performs the most serious surgical procedures.  Dr. Doe 
actually calls it root surgery.  We asked Dr. Doe if Dr. Smith is an advisor or consultant and if he 
is paid for such services by Dr. Doe.  Dr. Doe said it is in Ògood willÓ only.  A larger part of the  
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purchasing contract is in regards to Ògood will.Ó  Dr. Smith works as an independent contractor 
in the office.  He pays his own taxes, workerÕs compensation insurance, etc.  On the cases that he 
works, Dr. Smith invoices the dentist or the client for the full procedure, then, at the end of the 
month, Dr. Doe receives 45% of his bill.  Dr. Doe did not want to comment on how Dr. Smith is 
at work, other than the fact that sometimes Dr. Smith is Òedgy with the staff.Ó  At times, Dr. Doe 
is out of the office on the day that Dr. Smith works.  Dr. Doe is either taking a day off from work 
or he is out visiting dentist (conducting ÒPRÓ work).  He has heard, from some of the staff, that 
sometimes Dr. Smith leaves early.  Dr. Doe guesses that Dr. SmithÕs condition is worse, Òonly 
from what he has told me.Ó   Dr. Doe is very busy and he rarely sees Dr. Smith.  We asked if he 
knew what was wrong with Dr. Smith and Dr. Doe replied Òthey think it is Lime Disease and he 
has to be treated.Ó  He does not know who diagnosed his illness.  He does not know how much 
longer Dr. Smith will work for him.  It is a four year contract; however, either party can dissolve 
the contract with a 30 day written notice.  Dr. Doe practice is a PA (Professional Association) 
Chapter S Corporation.  He owns all of the shares and he has no other partners.  The change over 
of the business has not effected his clients or his patients.  In comparing the current billable 
income, compared to the last couple of months, before he purchased the business from Dr. 
Smith, he could not comment on the difference (if any).  His answer was ÒDr. Smith saw more 
patients because he is faster than me.Ó  Dr. Doe truly believes the business is going to work out 
for him.  Dr. Smith does not know of any other part of Dr. Doe personal business.  As far as the 
financial arrangements (monthly) for the purchase of the business, Dr. Doe said that Dr. Smith 
received a lump sum from the bank (the bank where Dr. Doe received his loan) and Dr. Doe pays 
a monthly fee to Dr. Smith (per the instructions of the bank to secure the loan).  There is nothing 
else that Dr. Doe can do, for Dr. Smith, to bring him back full time, as an Endodontics.   The 
main reason is Dr. Smith is an independent contractor.  ÒI have no control over him as an 
independent contractor.Ó  As far as if Dr. Smith wants to return full time to his profession, Dr. 
Doe does not know; however, he thinks he wants to work.  Dr. Smith has indicated that if Dr. 
Doe ever wants off for any reason to call him and he would come in and work.  Dr. Doe has 
never known anyone (close to him) that has ever had Lime Disease. 
 
 
 
CLOSING COMMENTS: 
On Tuesday, 05/10/05, Scott Glazener provided an email update of this investigation to the 
requester.  
 
At this time, we close our investigation, pending your review.  If further investigation is 
required, please contact our office. 
 
Thank you for the opportunity to be of service. 
 

 
J. Scott Glazener       


